


Instructions continued

15 A heating unit has hot and glowing parts inside. Do not use it in areas where gasoline, paint,
or ammable liquids are used or stored.

16 DO NOT modify this heating unit. Use it only as described in this manual. Any other use not
recommended by the manufacturer may cause re, electric shock or injury to persons.

If an extension cord is required, it must be rated at 14 gauge with a grounded plug. Avoid the
use of all non-compliant extension cords, because the extension cord may overheat and cause
arisk of re.

18 The output of this heating unit may vary and its temperature may become intense enough
to burn exposed skin. Use of this heating unit is not recommended for persons with reduced
sensitivity to heat or an inability to react to avoid burns.

19 DO NOT burn wood or other materials in this replace.

20 DO NOT strike replace glass.

21 This unit includes two fail-safe devices to prevent failure and/or damage. The built-in tip over
switch automatically shuts the unit off in the unlikely event of the unit tipping over while
in use. The unit is also equipped with a 15 amp circuit breaker to prevent damage caused

by electrical surges. If the unit shuts off automatically for any reason, please refer to the
troubleshooting section for further instructions.

22 When transporting or storing the replace and cord, keep in a dry place, free from excessive
vibration and store so as to avoid damage.

23 SAVE THE SE INSTRUCTION S.

NOTE: To help prevent the risk of re, proper 14 gauge extension cords can easily
be obtained by calling the customer service department toll-free at: 1-800-924-7964.

The Heat Surge Fireplace will help save money on your winter heating bills and it’s Amish crafted mantle will enhance

any room decor.

- SET-UP

Place the heating unit on a firm, level, open surface free from obstructions and
at least 3 ft. (0.9 m) away from any combustible materials. DO NOT use on an
unstable surface such as bedding or deep carpeting.

Be sure the heating unit is not in a position where it may be tripped over.

- OPERATION

il

This section will explain the function of each convenient control

NOTE: The heater may emit a slight, harmless odor when rst used. This odor is
normal condition caused by initial heating of internal heater parts and will not occur ag

1. To access the controls, open the right side of the upper grill by pulling the grill section towards
you to disengage the magnetic latch.

2. To locate controls refer to the FICRE 1:
A - ON/OFF BUTTON
The replace’s on/off switch supplies the main O XF W W
power to the replace.

B - FLAME DIMMER BUTTON
The ame brightness control button is used to @ @
increase or decrease the brightness of the ame
and embers. Press once, the brightness will keep Figure 1

changing. Press again to set the desired level.

C - HEATER LOW MODE BUTTON
The heater low button is used to turn the heater on and into low-power status.
Also used to switch the heater off.

D - HEATER HIGH MODE BUTTON
The heater high button is used to turn the heater on and into high-power status.
Also used to switch the heater off.

- CONTROL PANEL INDICATOR LIGHTS D

| This is the power indicator, it is lit when replace is working and out when the replace
O is turned off.

. This indicates the status of the simulated ame and logs. It is lit when the ames are
working and blinks while adjusting the brightness.

‘ This indicates the heater is working in low-power status.

\‘ This indicates the heater is working in high-power status.

3. To conceal the controls after setting the desired function, push the grill section to its original
upright position.

- TROUBLESHOOTING

If your heating unit shuts off unexpectedly:

1. Be sure the power cord is plugged into a working electrical outlet.

2. Check for any obstructions. If you nd one, turn the heating unit OFF and unplug it. Wait
at least 10 minutes to allow the heating unit to cool completely before removing any
obstruction. When done, plug in the heating unit and follow the Operation Instructions.

3. Push the ‘Reset Button’ located on the top left section of the back of the unit. This button
resets the built-in 15 amp circuit breaker. This feature protects the unit from any electrical
surges that may occur.

If your heating unit tips over:

1. Set the unit back in its upright position and check for any damage. If damage is detected
unplug unit and contact customer service for further assistance.

2. The unit automatically shuts off when tipped over. If no damage is detected, push the power

button to turn the unit back on.

If your replace does not illuminate properly:

1. The light bulbs may have vibrated loose and need to be tightened.
2.Refer to gures 2 and 3 on back to check and tighten the light bulbs.
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